
COMMUNICATION & SERVICE ESSENTIALS DIPLOMA WITH CO-OP / 60 WEEKS

SERVICE EXCELLENCE FOR BUSINESS DIPLOMA WITH CO-OP / 48 WEEKS

Canadian 
Workplace 
Essentials

Food & 
Beverage Service

Front Desk 
Services

Human 
Resources

Fundamentals
CO-OP

Customer 
Service Skills Event Planning Sales 

Fundamentals Leadership

24 weeks 24 weeks

6 weeks 6 weeks 6 weeks 6 weeks

Term 1 Term 2 Term 3 Term 4

SERVICE ESSENTIALS FOR BUSINESS DIPLOMA WITH CO-OP / 40 WEEKS

20 weeks 20 weeks

6 weeks 6 weeks 6 weeks 2 weeks

Canadian 
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Service Skills Event Planning Sales 
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Term 1 Term 2 Term 3

Language 
Fundamentals 
for Business

Business 
Communications 

Skills

Canadian 
Workplace 
Essentials

Food & Beverage 
Service

Front Desk
Services

CO-OP
English Skills
Development

Professional 
Presentation Skills

Customer 
Service Skills Event Planning Sales 

Fundamentals

30 weeks 30 weeks

6 weeks 6 weeks 6 weeks 6 weeks 6 weeks

Term 1Communications BCommunications A Term 2 Term 3

ILAC Level 10 or IELTS 4.5 IELTS 7.0+

ILAC Level 10 or IELTS 4.5 IELTS 6.5+

ILAC Level 8 or IELTS 4.0 IELTS 6.5+

English Progression*

English Progression*

English Progression*



2 weeks

SERVICE EXCELLENCE FOR BUSINESS CERTIFICATE / 26 WEEKS

English Progression*ILAC Level 10 or IELTS 4.5 IELTS 6.0+

Canadian 
Workplace 
Essentials

Food & 
Beverage Service

Front Desk 
Services

Human 
Resources

Fundamentals
Final 

Project
Customer 

Service Skills Event Planning Sales 
Fundamentals Leadership

24 weeks

Term 1 Term 2 Term 3 Term 4

6 weeks 6 weeks 6 weeks 6 weeks 2 weeks



SALES & MARKETING DIPLOMA WITH CO-OP / 92 WEEKS

Professional
Communication

Organizational
Behaviour

Professional
Sales

Marketing
Foundations

Digital
Marketing

CO-OP
Working Across

Cultures
Project

Management
Consumer
Behaviour

Integrated Brand 
Promotion

Social Media
Marketing

B
R
E
A
K
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R
E
A
K
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R
E
A
K

B
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52 weeks 40 weeks

9 weeks 9 weeks9 weeks 9 weeks 4 weeks

B
R
E
A
K

SALES & MARKETING DIPLOMA / 52 WEEKS

Term 1 Term 2 Term 3 Term 4 Term 5
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9 weeks 9 weeks9 weeks 9 weeks 4 weeks

52 weeks

Term 1 Term 2 Term 3 Term 4 Term 5

English Progression*ILAC Level 12 or IELTS 5.0 IELTS 7.0+

ILAC Level 12 or IELTS 5.0 IELTS 7.5+English Progression*



Professional
Communication

Organizational
Behaviour

Business
Math

Introduction to 
Accounting

Analytics 
for Business

Decisions

Working Across
Cultures

Project
Management

Introduction 
to Business 

Management

Human 
Resources 

Management

Digital
Marketing
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BUSINESS ADMINISTRATION DIPLOMA WITH CO-OP / 92 WEEKS

BUSINESS ADMINISTRATION DIPLOMA / 52 WEEKS

52 weeks 40 weeks

9 weeks 9 weeks9 weeks 9 weeks 4 weeks

Term 1 Term 2 Term 3 Term 4 Term 5

English Progression*ILAC Level 12 or IELTS 5.0 IELTS 7.5+

9 weeks 9 weeks9 weeks 9 weeks 4 weeks

52 weeks

Term 1 Term 2 Term 3 Term 4 Term 5

ILAC Level 12 Proficiency Test 
(IELTS Academic 5.0)

English Requirement**

English Progression*ILAC Level 12 or IELTS 5.0 IELTS 7.0+


